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ServeOhio Teleservice Guidance 

 

While telework has become a trend across various sectors, it is unlikely that AmeriCorps 

member regular service activities have service opportunities that lend themselves to 

teleservice.  It is important that programs choosing to implement an element of teleservice 

obtain approval from ServeOhio and create a policy to guide members and their activities. 

 

Teleservice is appropriate only when the activities can be meaningfully supervised, and the 

hours verified independently.  If a program determines that teleservice is appropriate in unique 

situations and for as mall number of service hours, it must establish a policy that addresses the 

following: 

1. Written authorization of teleservice in advance to ServeOhio 

2. Expectations of communication requirements between supervisors and teleserving 

members 

3. Mitigation of the increased risk of time and attendance abuse 

4. Appropriate supervision including validation of the activities to be performed, and 

5. Verification of hours claimed. 
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