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SERVEOHIO COMMISSION PERFORMANCE DASHBOARD/INTERNAL METRICS/NOVEMBER 2018

(GREEN: 100% or more of target;

1 99% - 75% of target; RED: 74% or less of target)

OBJECTIVE GOALS - MEASURES SOURCE TARGET PY 15-16 PY 16-17
Maximize Cultivate diverse and qualified Number of Counties with Service Service Site Data 2/3 0r 58 55 57
AmeriCorps applicants to match state, regional Locations
resources to and local objectives.
address
state and Percent of Planning Grants that are Post Awards 50%
local needs. Awarded Operational Funds

Maximize use of available funds. Percent of Allocated Funds vs. Post Awards 95%
Awarded Funds
Percent of Awarded Funds vs. Annual Closeouts 90% 89% \1’
Expended Funds (11/9/18)
Develop programs national Percent of Competitive of Whole Post Awards 50% 48%
competitive submission. Allocation
Manage Maintain all programs within Number of Program Noncompliance Post Monitoring 0
AmeriCorps established federal and state Findings with Disallowable Costs
programs to compliance standards.
achieve Percent of Programs with Post Monitoring 0%
objectives. Noncompliance Findings with
Disallowable Costs
Manage program portfolio to achieve | Percent of Program Performance Final Progress 80%
established performance objectives. Outcomes Completed Reports
Foster Positive experience during service. Member Enrollment Final Progress 95%
excellent Reports
AmeriCorps Member Retention Final Progress 90%
member Reports
experience. Net Promoter Score Member Survey Year-over-Year
Increase
Positive momentum towards future Percent of AmeriCorps Members Member Survey 85%
plans. reporting Post Service Plans
(School/Employment/Service)
Equip and Resource and catalyze local Volunteers Hours reported by Service Grantee Reports 5,000
encourage volunteerism. Project Grants (MLK/GYSD/MADD)
effective Connect and equip volunteer Annual Conference Attendance Post Event Report 275
organizational | 5qministrators.
utilization of
volunteers. Leverage AmeriCorps resources to Community Volunteer Hours managed Final Progress 75,000

increase volunteerism

by AmeriCorps Members

Reports
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