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COMMISSION MEETING MINUTES T
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Meeting Date: 6/14/18

Meeting Location: Vern Riffe Center for Government and the Arts, 77 South High Street, Columbus,
OH 43215, 31 Floor, Room West B & C

In Attendance: Donald Bean, Michael, Bertolone, Gary Cates, Jane Federer, Sheila Fox, John Habat,
Charlotte Jones-Ward, Amista Lipot, Chris Shaffer, Pandora Shaw-Dupras, Pamela Steurer, Brenda Stier-
Anstine. Ex Officio: Kacy Bullard Staff: Mary Cannon, William Hall, Carrie Niino-Koontz, Meredith Pugh,
Jennifer Sanders, Counsel: Katherine Mosca, Ex Officio: Tina Dunphy :

Absent: Meghan Kaskoun, Susan Rogers, Matthew Rubin, Michele Weiss, Katy Will. Ex Officio: Allision

Glasgow

New Business

e Meeting was called to order by Vice Chair Jane Federer at 10:01 a.m. (Attachment 1)

e It was moved by Jones-Ward, seconded by Habat, to approve the minutes of the prior meeting,
which was distributed in advance. Motion carried.

e Commissioner Conflict of Interest

e Approval of Commission Officer Slate — It was moved by Fox, seconded by Jones-Ward, to approve
Commission Officer Slate. Motion carried.

e Executive Director/Exempt Staff Salary Increase Parity — Motion to provide salary parity for
Executive Director at any time when the general assembly provides parity to other exempt
employees. It was moved by Federer, seconded by Habat. Motion carried.

Executive Director’s Report

e Bill Hall updated Commissioners on current topics as summarized in his written presentation
(Attachment 2 - 7)
o Federal Updates
CNCS Transformation and Sustainability Plan
UHC/AmeriCorps Program Closure
2018 ServeOhio Awards
2018 Global Youth Service Day
2018 Remaining Commission Meetings

O 0 0O O O

AmeriCorps Presentations & Discussion

e Columbus City Corps Presentation (Attachment 8)
e Mercy Health Corps Presentation (Attachment 9)
e Fast Forward AmeriCorps Program Presentation (Attachment 10)

Review & Approval of AmeriCorps Formula Grant (Attachment 11 & 12)



e Marshall University Research Corporation — Moved by Federer, seconded by Steurer, to accept
the recommendation for funding in the amount of $151,409. Motion carried on voice vote, ho
abstentions.

e Ohio Department of Aging — Moved by Federer, seconded by Cates, to accept the
recommendation for funding in the amount of $164,252. Motion carried on voice vote, Shaw-
Dupras abstaining.

e 3R Development, Inc. — Moved by Federer, seconded by Cates, to accept the recommendation
not to fund in the amount of $149,320. Motion carried on voice vote, no abstentions.

Announcements/Other Business

e Sexual Harassment Training for Commissioners — Jennifer Adair, Esq (Attachment 13-17)

e Next Commission Meeting 10/11/18 & 10/12/18 Commission Retreat - Kimpton Schofield Hotel,
2000 East Ninth Street, Cleveland, OH 44115.

e Commission Meeting Visitor Log and Comment Request (Attachment 18)

There being no further business, the meeting adjourned at 3:03 PM on a motion by Federer, seconded by
Steurer, approved by acclamation.

Executive Committee Meeting

Committee convened at 9:00 a.m. with Federer, Fox, Hall, Niino-Koontz, and Mosca in attendance.

e ServeOhio Election of Commission Officers
e Salary parity for exempt staff
e Commission Retreat Discussion

o Urban Education Challenges

o Dashboard update

o FY 2019 Budget Approval

o AmeriCorps Planning Grants
e Pending Staff Expansion
e 20 Year Staff Anniversaries — Bill 6/8 and Lisa 7/6
e Commission Membership/Pending Appointments
e Communication with Gubernatorial Candidates
e Volunteer Generation Fund

There being no further business the meeting adjourned at 09:53 a.m.
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Executive Director's Report
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Commission Meeting Visitor Log and Comment Request
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ServeOhio Commission Meeting — 6/14/2018

Vern Riffe Center for Government & the Arts
77 South High Street, Columbus, Ohio 43215 (31 Floor — West B & C)
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Executive Committee Meeting
10AM CALL TO ORDER
New Business
e  Welcome New Commissioners — Amista Lipot & Allison Glasgow
e Commissioner Updates/Announcements
e Approval 3/8/18 Commission Meeting Minutes
e Commissioner Conflict of Interest/Bylaw Review
e Election of Commission Officers
o lJane Federer, Chair
o Chris Shaffer, Vice Chair
o Pam Steurer, Secretary
e Executive Director/Exempt Staff Salary Increase Parity
¢ Executive Director Report
e Public Comment (5-minute limit)
New AmeriCorps Program Models — Presentation & Discussion
FAST Forward AmeriCorps
Marie Ward, Superintendent
Fairfield County Educational Service Center
YMCA Community Corps
Todd Tuney, Senior Vice President
Corporate Relations & Social Responsibility
YMCA of Central Ohio
Mercy Health Corps
Gina Hemenway, Director of Research, Development and Innovation
Population & Community Health Institute

12:30PM LUNCH
1:30PM Review and Approval of AmeriCorps Formula Grant Applications
2PM Required Sexual Harassment Training for Commissions

Jennifer Adair, Esq.
EEO Program Manager
'Ohio Department of Administrative Services

ERY ADJOURN

Next Meeting: 10/11/18 & 10/12/18 Commission Retreat in Cleveland

ServeOhio e 30 E. Broad Street, Suite 2487 e Columbus, Ohio 43215 e (614) 728-2916 ¢ www.serveohio.org
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ServeOhio Commission Meeting

6/14/18
Vern Riffe Center for
Government & the Arts
31t Floor— WestB & C

A ServeOhio strengthens communities through
www ServeOhio.omg | @SenvelOhio N
s AmeriCorps and volunteer engagement.

@ SERVE OHIO
Call to Order

* Welcome New Commissioners

* Commissioner Updates & Announcements

* Approval of 3/8/18 Commission Meeting Minutes

* Commissioner Conflict of Interest/Bylaw Review

* Election of Commission Officers

 Executive Director/Exempt Staff Salary Increase Parity
* Public Comment (5-Minute Limit)

www.ServeOhio.org | @ServeOhio ServeOh.io strengthens communities through
AmeriCorps and volunteer engagement.

6/12/2018
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Commission Officer Slate

Chair: Jane Federer
Vice Chair: Chris Shaffer
Secretary: Pam Steurer

ServeOhio strengthens communities through

www.ServeOhio.o ServeOhio
ele AmeriCorps and volunteer engagement.
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ED/Exempt Staff Salary Increase Parity

* Ohio Civil Services Employees Association ratified a new contract
with the State of Ohio; salary increases of 2.75% in FY 2018 and FY
2019 and 3% in FY 2020. ServeOhio has two positions directly
covered by the contract.

* Legislative action (HB 292) is in process to provide salary parity to
exempt state employees. ServeOhio has four positions that would
be covered by this action.

« Commission action is required to extend the salary parity to the
Executive Director.

* Using guidance provided by OBM, ServeOhio is requesting an
additional $41,628 in GRF to support these increases.

ServeOhio strengthens communities through

www.ServeOhio.o ServeOhi
¢ | @ServeOhio AmeriCorps and volunteer engagement.

6/12/2018



1

@ SERVE OHIO

S

-

Federal Updates

*  CNCS not included in President’s FY 2019 budget request.

*  Two-year budget deal that raises mandatory spending caps for FY 2018
and FY 2019; S$165 billion increase for defense and $131 billion increase
for non-defense.

» For FY 2018, CNCS received increases in AmeriCorps (+526 million to
$412,010,000); State Commission Grants (+$1 million to $17,538,000);
Commission Investment Fund (+$1 million to $8,500,000); Volunteer
Generation Fund (+$1.6 million to $5,400,000).

* Increases to ServeOhio: State Commission Grant (+522,264 to $431,643);
AmeriCorps Formula Allocation (+5266,497 to $4,434,868); Commission
Investment Fund (TBD); Volunteer Generation Fund (TBD).

ServeChio strengthens communities through

wwwServeOhio:ore]| @ServeOhic AmeriCorps and volunteer engagement.

7N o T
@ SERVE OHIO

CNCS Transformation and
Sustainability Plan

* Released 6/5/18 in response to the requirement that all federal agencies
develop recommendations to increase effectiveness, efficiency and
accountability.

* Listening sessions scheduled through August.

*  Four primary goals:
— Ensure core business functions are accountable and effective
— Make it easier for organizations and individuals to participate in CNCS
programs
— Strengthen impact in communities by prioritizing evidence-based models
— Align workforce and workplaces to better serve communities, meet evolving
needs, and ensure efficient use of taxpayer dollars.

ServeOhio strengthens communities through

.S Ohio. S i .
www.ServeOhio.org | @ServeOhio AmeriCorps and volunteer engogement

6/12/2018
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UHC/AmeriCorps Program Closure

* As stated in 4/2/18 email, University Hospitals Cleveland SUPER
Coach AmeriCorps Program was closed as of 5/31/18 for two
primary reasons: ongoing administrative challenges that the
organization was unable/unwilling to rectify; insufficient
AmeriCorps member oversight, guidance and support.

*  AmeriCorps members were not penalized by the closure; received
prorated education award; assistance exploring other AmeriCorps
options; UHC continued member stipends outside of ServeOhio
grant resources.

¢ UHC was in Year 3 of their initial AmeriCorps grant; in PY 2017-
2018, they were awarded $137,111 in support of 10 AmeriCorps
members.

ServeOhio strengthens communities through

.S Ohio. i
wwwServeOhio.org | @ServeOhio AmeriCorps and volunteer engagement.
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2018 ServeOhio Awards

ServeOhio Awards were distributed during National Volunteer Week;
five recipients were awarded a recognition trophy and a $1,000
contribution to the primary organization benefitting from their service.
ServeOhio received 65 nominations; all nominees receive a
proclamation from Governor Kasich. Thank you to Commissioners
Chris Shaffer, John Habat and Johnmark Oudersluys for participating in
local recognition ceremonies.

O“

* Northwest — OHGo —~ Kendra Faulkner & Christine Boesch
Northeast —H20 “Help to Others”
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Southwest — Brian Hiles
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Southeast — Libby Brisker & Lyvette Mosley
Central — Robert (Bob) Lentz, Sr.

o
.

ServeDhio strengthens communities through

Ohio. .
wwwServeOhio.org | @ServeOhio AmeriCorps and volunteer engagement.

6/12/2018
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2018 Global Youth Service Day

ServeOhio awarded 10 service project grants in support of Global Youth service Day
(4/20 - 4/22). The grants ranged from $500 to $1,000 and supported over 1,300 youth
volunteers. ServeOhio received over 40 applications for GYSD project support.

< Ohio Hi-Point Career Center/Bellefontaine

Cleveland Police Foundation/Cleveland

Sunshine Communities/Maumee

Integrated Services for Behavioral Health/Nelsonville

KidsCare Clubs/Sandusky

Federal Hocking Secondary School/Stewart

Big Walnut Middle School/Sunbury

Historic Perkins Homestead Neighborhood Association/Warren
¢ Sara’s Garden/Wauseon

%+ Youngstown Playhouse/Youngstown
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ServeOhio strengthens communities through

.S Ohio. ServeOhi 8
www.ServeOhio.org | @ServeOhio AmeriCorps and volunteer engagement.
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Remaining 2018
Commission Meetings

10/11/18 — 10/12/18 ServeOhio Commission
Retreat/Cleveland

11/14/18 Ohio Conference on Service and
Volunteerism & ServeOhio Commission
Meeting/Nationwide Hotel & Conference Center

ServeOhio strengthens communities through

www.ServeOhio.org | @ServeOhio AmeriCorps and volunteer engagement.

6/12/2018
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New AmeriCorps Program Models

FAST Forward AmeriCorps
Marie Ward, Superintendent
Fairfield County Educational Service Center

YMCA Community Corps
Todd Tuney, Senior VP, Corporate Relations & Social Responsibility
YMCA of Central Ohio

Mercy Health Corps

Gina Hemenway, Director of Research, Development & Innovation
Population & Community Health Institute

Mercy Health Foundation

. . io st thens communities through
www.ServeOhio.org | @ServeQhio ServeOh'ms rengthe 9
AmeriCorps and volunteer engagement.

Lunch - Return by 1:30PM

i h ities through
www ServeOhio.org | @ServeOhio SErveOh'ro strengthens communities g
AmeriCorps and volunteer engagement
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AmeriCorps Program Funding
Competitive vs. Formula

AmeriCorps Competitive funding is accessed through a national grant competition
where programs contend for resources with other programs across the country.
Programs are forwarded by State Service Commissions into this competitive pool that
is directed by CNCS.

» In Program Year 2018-2019, ServeOhio anticipates receiving support for 7
AmeriCorps programs totaling 54,558,712 and supporting 544 AmeriCorps
members.

AmeriCorps Formula funding is directly administered by State Service Commissions
with each state being awarded an allocation based on population.

¥ In Program Year 2018-2019, ServeOhio was allocated 54,434,868 in
AmeriCorps Formula funding.

ServeOhio strengthens communities through

.S Ohi i
www.ServeChio,orE | @ServeOhio AmeriCorps and volunteer engagement.
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AmeriCorps Competitive Results
Program Year 2018-2019

PROGRAM | rUNDING | MEMBERSLOTS

_ City Year Cleveland $1,134,832 76

City Year Columbus $881,947 62

OACC/Completion Coaches $392,102 32

ESCCO/0hio Reading Corps $797,937 120

OU/COMCorps $315,383 24

CNGC/College Guides $959,011 75
TFA Ohio $77,500

ServeQhio strengthens communities through

.S Ohi S i
siww:ServeOhiosorgjl @Servehio AmeriCorps and volunteer engagement.

6/12/2018
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AmeriCorps Formula Continuations
Program Year 2018 -2019

AmeriCorps grants are provided in three-year cycles with
an opportunity for recompete every three years. During
the three-year grant cycle, programs in good standing are
considered to be in a continuation status; minimal
changes in program design may be implemented during
continuation to improve program outcomes.

» In Program Year 2018-2019, ServeOhio has 17 AmeriCorps
formula programs in continuation totaling 53,799,410 and
supporting 403 AmeriCorps members.

ServeOhio strengthens communities through

A Ohio, S Ohi
www.ServeOhicicrgi @ServeOhio AmeriCorps and volunteer engagement,

@ SERVE OHIO

AmeriCorps Formula New Applicants
Program Year 2018-2019

Marshall University Research Corporation

Request: $151,409 to support 16 AmeriCorps members in five
counties.

Ohio Department of Aging
Request: $164,252 to support 11 AmeriCorps members in 11
designated regions.

3 R Development Incorporated

Request: $149,320 to support 10 AmeriCorps members in
Middletown.

ServeOhio strengthens communities through

S Ohit S i
www.ServeOhio.org | @ServeChio AmeriCorps and volunteer engagement




ServeOhio Bylaws/SECTION 3, Ethics Provisions

3.01 Members of the Commission shall be knowledgeable of and act in compliance with all ethics
requirements and restrictions imposed under Ohio ethics laws (ORC Chapters 102 and 2921), and shall:
a. Attend annual ethics training sponsored by the Ohio Ethics Commission or another State of
Ohio agency (members representing state agencies only).
b. File annual financial disclosure statements with the Ohio Ethics Commission. The Executive
Director shall advise the Governor’s office of any failure to file and request that the
commissioner(s) be replaced.
c. Consult with the Ohio Ethics Commission and/or the Assistant Attorney General assigned to
the Commission if they have questions regarding state ethics laws and regulations.

3.02 Conflict of interest as related to administration of AmeriCorps grants in Ohio is governed by federal
regulations issued by the Corporation for National and Community Service at 45 CFR 2550.110 in
addition to Ohio ethics laws. The federal regulation makes no distinction between voting and ex officio
members in defining conflict of interest.
a. A Commission member is considered to have a conflict of interest if the member is currently
or was within one year of the submission of a grant application to the Commission, an officer,
director, trustee, full-time volunteer or employee of an organization submitting an AmeriCorps
grant application.
b. Restrictions for such individuals are as follows:
(1) They may not participate in the development of an application for AmeriCorps
funding that will be considered, reviewed, or administered by the Commission.
(2) They must recuse themselves from all discussions and decisions regarding all
AmeriCorps funding passed through the Commission under the same federal subtitle
(e.g. Subtitle C-AmeriCorps State & National). Specifically:
e They may not serve as peer reviewers during the application review process;
and
¢ They must declare the conflict and leave the room at the start of any
discussion/deliberation on AmeriCorps funding decisions during a Commission
meeting.
(3) They may not participate in the oversight, evaluation, continuation, suspension or
termination of the grant award. Specifically:
» They may not participate in the management or operation of any AmeriCorps
project funded by the Commission; and
e They may not be a member of any Commission standing or ad hoc committee
charged with developing or reviewing agency policies and procedures relative to
AmeriCorps grant administration or evaluation.

3.03 Prior to the start of any discussion or deliberation on AmeriCorps funding during a Commission
meeting the Chair will provide opportunity for Commission members to declare conflicts and recuse
themselves. Declared conflicts of interest and recusals will be recorded in the official minutes of the

meeting.

3.04 Commissioners who do not have a conflict of interest as defined above but who wish to avoid any
possibility of perceived conflicts may participate in discussion but abstain from voting on funding for
specific projects, at their discretion. Such abstentions will be recorded in the official minutes of the

meeting.



CNCS Transformation and Sustainability Plan

Goal 1: Strengthen core business functions

What: CNCS will strengthen and improve its core operational functions, including:
Improving mission-critical information technology
Improving accounting, financial, and budgetary practices and systems
Increasing compliance among grantees for critical grant requirements, such as adhering to the
Criminal History Check protocol
Significantly decreasing the agency’s improper payment rate through proactive technical support to
grantees throughout the Improper Payments Elimination and Recovery Improvement Act process
Exploring the use of shared services for transactional accounting, human capital, and procurement

functions.

Why: These changes will increase capacity across operation areas and better support the work of our
grantees. Without a solid operational foothold, many of the larger-scale initiatives in this plan will be
difficult to achieve. Improving core operational functions will provide a strong foundation for creating

more impact across the Nation.

Goal 2: Strengthen and align grants management and monitoring to improve efficiencies and
maximize effectiveness

What: CNCS will develop a new combined portfolio manager role responsible for program and financial

management. In addition, CNCS will establish a central monitoring and compliance office to strengthen

grantee oversight.

Why: This change will address grantee concerns about having multiple agency points of contact for
multiple awards and address issues that can arise when those who are responsible for providing
technical assistance and ongoing support also oversee grantee compliance. It will also ensure more
robust and consistent oversight of grants. The Government Accountability Office recommended this
following an audit of CNCS’ monitoring process. This change makes it easier for grantees to interact with
the agency and separates award management from monitoring for improved oversight.

Goal 3: Prioritize evidence-based interventions

What: CNCS will further refine the intervention models it funds based on evidence and demonstrated
success, while maintaining the flexibility to support statutory and Administration priorities. CNCS will
also continue to support innovative interventions and approaches based upon preliminary evidence in
order to build grantee capacity, foster innovation, and meet evolving community needs, and will
evaluate these interventions to learn more about whether they are effective.

Why: Historically, CNCS has not been prescriptive in the types of interventions it funds beyond
identifying areas of need. CNCS now has more than two decades of experience and research data that
help identify the most impactful interventions across its programs. Going forward, CNCS will target
those interventions that have demonstrated success based on data and evidence. This deliberate and
focused approach will enable states and CNCS to maximize the impact of federal and matching funds.



Goal 4: Simplify and streamline the application process
What: CNCS will continue to simplify the existing application and work toward the development and
deployment of a common application for all programs. CNCS will provide applicants and grantees with a

single point of entry and common application for its programs.

Why: While CNCS has multiple programs with different statutory authorities, similarities among these
programs create an opportunity to improve the application process. In addition to streamlining the
process for applicants, a common application will increase the efficiency of the review and award
processes, reducing administrative costs and burden. This change will make it easier for current and
prospective grantees, including smaller organizations, to navigate the application process.

Goal 5: Simplify the CNCS brand
What: CNCS will analyze our multiple brands in order to simplify our message and increase public

awareness.

Why: Since its creation in 1993, CNCS has struggled to create an easily recoghized brand. Further, its
legal status as a corporation is confusing to staff, stakeholders, and especially to those unfamiliar with
its core programming. A simplified brand will eliminate confusion about CNCS programs and allow the
American people to better understand and participate in national service.

Goal 6: Align our workforces and workplaces to better serve our customers, meet evolving
needs, and ensure efficient use of taxpayer dollars

What: CNCS will restructure and regionalize its workforce to better accomplish the goals outlined in this
plan. CNCS will increase the standardization and uniformity of management across all programs by
assigning the program development and support functions in a redesigned field structure. CNCS will:

« Maximize the talent, knowledge, institutional memory and commitment of CNCS’s greatest asset, its
workforce, by creating working teams that include employees from the field, programs, and
operations to help determine the best regional structure. These teams will help determine positions
and duties needed to fulfill our mission.

« Rationalize and reorganize the current field structure to more effectively manage grant awards and
external partnerships, while also separating it from the monitoring function for improved oversight,
and empower regionally-based leaders with the necessary authority to successfully manage their
regions

e Locate newly created portfolio manager roles (see Goal 2) in the new regional structure

o Ensure that the realigned regional structure can build and sustain strong stakeholder relationships

« Provide more robust and explicit career ladders for staff to maximize benefit of experience,
institutional history and reduce attrition

e Centralize policy development, data collection, and evidence.

Why: In addition to de-coupling support and oversight responsibilities, this goal further streamlines
CNCS work processes and structure in order to build greater capacity and reduce redundancies,
strengthens staff capabilities to support succession planning, improves service to the public, promotes
accountability across the agency, and expands career development and advancement opportunities to
retain high-quality staff.

Restructuring the CNCS workforce and geographic footprint will enable CNCS to more effectively meet
its mission and be responsible stewards of Federal funding.
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FOR IMMEDIATE RELEASE CONTACT: Rebeccah Verhoff-Kiss

DATE: April 10, 2018 614-995-5269
rebeccah.verhoff-kiss@serveohio.gov

The 2018 ServeOhio Awards Honor Statewide Service and Volunteerism
Five outstanding volunteers, groups, and initiatives presented with cash award for impactful service throughout Ohio

Columbus, OH — ServeOhio, Ohio’s commission on service and volunteerism, along with their Stewards of Service
corporate partners Honda of America MFG., Inc. and American Electric Power Foundation, will honor five exemplary
volunteers, volunteer groups, and service initiatives in each region of the state. Each award recipient will receive a cash
award of $1,000 to support the organization of their choice.

ServeOhio Commissioners and staff will present the awards to recipients during National Volunteer Week, April 15 - 21,
in Sandusky, Lakewood, Columbus, Cincinnati, and Portsmouth. Recipients were chosen in the following geographic
locations in Ohio: Northwest, Northeast, Central, Southwest, and Southeast.

“ServeOhio recognizes that volunteerism and service improves lives in Ohio every minute of every day,” Executive
Director William Hall said. “We are honored to celebrate the impact of everyday citizens who reach beyond themselves
to help their neighbors and communities — shaping who we are as individuals and a state.”

The 2018 ServeOhio Award recipients are:

OHGo - Kendra Faulkner & Christine Boesch, Sandusky — Northwest Ohio

Two years ago, Christine Boesch and Kendra Faulkner had the idea to get some Christmas trees, some trucks and a few
volunteers, and deliver the live trees to families in need of some holiday cheer. The love and joy they felt during “Project
Christmas Tree Share,” was life-changing for both the women and the communities they served. While they both had
experienced volunteering with children in their churches and schools, they began to wonder what they could do to really
make a difference. They knew that the children they wanted to reach had no way of coming to them, so they decided to
form a mobile nonprofit, “OHGo,” and travel right into the heart of the neediest neighborhoods in Erie County,
spreading kindness and hope throughout the community. In addition to “Project Christmas Tree Share”, Kendra and
Christine have implemented “Project Book Give”, “Free Food Pantries”, and “One K1nd Act”. Every time they pack up
the truck to leave a neighborhood, they say “we’ll be back!” and true to their word, they return in a few weeks.

H20 — Help to Others, Lakewood — Northeast Ohio

H20 connects Lakewood youth with volunteer opportunities to develop a strong desire to serve the community, learn
valuable skills, and grow into more engaged citizens empowered to make an impact in the world. A true community-
wide effort, H20, a program of the City of Lakewood, engages middle and high school students to complete service and
philanthropy projects. In 2017 alone, 618 students contributed over 7,000 hours of service to the Greater Cleveland
community and raised over $11,000 to support local community organizations.

Robert Lentz, Sr., Columbus — Central Ohio

Robert Lentz started volunteering with Habitat for Humanity-MidOhio in 2009. Since that time, he has served 5,132
hours on 70 Habitat projects - including new home builds, rehabs, and home repairs - impacting 239 individuals, 145 of
which are children. While Robert loves being on a construction site, his true joy comes from serving families. Two years
ago, after discovering that one of his recent homeowners was diagnosed with cancer, he made it his duty to fulfill her
dream of having a fenced in back yard for her two young sons to play. With the help of his church and other volunteers,



he raised the money to build a privacy fence at her home and even had enough donations leftover to pay one month’s
mortgage for the family.

Brian Hiles, Cincinnati — Southwest Ohio
Brian Hiles has been a passionate volunteer since high school when he organized international mission trips and started

a Random Acts of Kindness program at his school. In the years that followed, Brian has been involved with countless
organizations and volunteer initiatives in Cincinnati including the Cincinnati Neighborhood Games, an Olympic-style
event which brings all 52 City of Cincinnati neighborhoods together. As a neighborhood captain, board member, director
of volunteer recruitment, and ultimately the President of the games, Brian works with hundreds of volunteers and the
Cincinnati City Council to plan and organize this city-wide community event that brings together thousands of residents

in Cincinnati.

Libby Brisker & Lyvette Mosley, Portsmouth — Southeast Ohio
Lyvette Mosley, a lifetime athlete, wanted to do something to change Scioto County’s status as the unhealthiest county

in Ohio. She happened to meet Libby Brisker, the Retired Senior Volunteer Program (RSVP) Coordinator in Scioto County,
and a dynamic partnership was born! They put their heads together and in 2016 built the Southern Ohio Senior Games
from the ground up. This Olympic-style event engages senior citizens in athletic competitions to improve their physical
health and provide important social interaction opportunities. In just two years, the Southern Ohio Senior Games has
become a 3-week event that engages 180 athletes from across the U.S. and Canada and brings much needed income to

Southern Ohio businesses.

Nominators submitted award forms based on three criteria: accomplishments, data and supporting documents. For
more information about the ServeOhio Awards, visit www.serveohio.org.

Hith

ServeOhio is Ohio’s Governor-appointed Commission on Service and Volunteerism. ServeOhio strengthens local
communities through service and volunteer engagement. Through programs and initiatives funded and supported by
ServeOhio, such as AmeriCorps, thousands of Ohioans of all ages engage in and are recognized for their service.
Interested participants may learn more about ServeOhio at www.serveohio.org, or find us on Facebook and Twitter.
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CONTACT: Rebeccah Verhoff-Kiss

614-995-5269
rebeccah.verhoff-kiss@servechio.gov

Youth From Ten Ohio Cities Lead Community Change on Global Youth Service Day

ServeOhio grants support ten service projects that will mobilize over 1,300 volunteers in communities across Ohio.

Columbus, OH — On April 20-22, more than 1,300 volunteers will participate in service projects organized for Global

Youth Service Day, which will be supported by ServeOhio project grants. Established in 1988, Global Youth Service Day is
the largest service event in the world, and the only day of service dedicated to children and youth. Ten youth volunteer
projects will take place in nine Ohio cities — Bellefontaine, Cleveland, Maumee, Nelsonville, Sandusky, Stewart, Sunbury,

Warren, Wauseon, and Youngstown.,

The grants, made possible through ServeOhio’s Stewards of Service corporate partners Honda of America Mfg., and
American Electric Power Foundation, range between $500 and $1,000 each. The recipients will organize the following

service projects:

Ohio Hi-Point Career Center, Bellefontaine — 31 students from the Bunsold Middle School Career Connections
program will participate in “BMS Buckets for Troops,” a project that involves filling plastic lidded buckets with
personal care items and snacks to send to deployed military personnel,

Cleveland Police Foundation, Cleveland — 375 youth will participate in the “Cleanin’ with Cops” project. Local
youth and police officers will team up to pick up litter in 5 police districts in Cleveland. In addition to improving
the safety of these neighborhoods, the project will allow youth to interact with police officers in a safe and non-
threatening environment, enabling them to connect and build trust.

Sunshine Communities, Maumee — 25 local girl scouts will construct a butterfly-shaped butterfly garden at
Sunshine Communities, an organization that offers residential, vocational, and clinical support for children and

adults with developmental disabilities.

Integrated Services for Behavioral Health, Nelsonville — 25 students in The Hive afterschool program will
beautify area parks by installing an outdoor bulletin board, planting a flower garden, and creating a
neighborhood mural.

KidsCare Clubs — The Volunteer Center of Erie County, Sandusky — 50 youth will participate in the “Pitch-in and
Clean-up the Parks” project at three public parks in the City of Sandusky. Youth will pick up and bag litter,
beautifying the parks for thousands of community members.



o Federal Hocking Secondary School, Stewart — All 500 students in grades 7-12 at Federal Hocking Secondary
School will spend the entire day in the community completing planned service projects. Projects include
beautification, cleanup, food insecurity volunteering, visiting and engaging seniors, and providing care for

animals.

e Big Walnut Middle School Career-Based Intervention Program, Sunbury — 20 students in Big Walnut’s CBI
program will build 5-6 picnic tables to be placed in an outdoor funch area at the school. The additional seating
will give students the opportunity to eat outside for funch and will give teachers an opportunity to extend their

fearning environment outdoors.

o Historic Perkins Homestead Neighborhood Association, Warren — 20 students from John F. Kennedy High
School and a local Boy Scout Troop will remove dead tree limbs and brush that clutter an abandoned wagon trail
behind Warren City Hall. Additionally, the volunteers will plant 1,000 vinca minor as ground cover to prevent

erosion.

e Sara’s Garden, Wauseon — 200 preschool to high school youth with special needs at New Horizons Academy will
create and develop a class art project to symbolize their group and to represent their thoughts and feelings.
These classroom canvasses, sculptures, and creations will be on display in the school’s stark, utilitarian lobbies.

e The Youngstown Playhouse, Youngstown — 75 youth and community volunteers will participate in beautifying
The Youngstown Playhouse, the longest running community theater in the country. Volunteers will remove the
existing perimeter fence, remove overgrown brush in the parking area, clean out areas in the building impacted
by water damage, and organize theater props and supplies.

“Involved youth do so much to make our communities stronger,” said William Hall, Executive Director of ServeOhio,
Ohio’s Governor-appointed commission on service and volunteerism. “Research demonstrates that youth volunteers
become civically engaged adults. This is an investment in Ohio’s future.”

Now in its 30th year, Global Youth Service Day recognizes the positive impact that young people have on their
communities 365 days a year. GYSD is celebrated in more than 100 countries with youth-led service projects.

Hi#

ServeOhio is Ohio’s Governor-appointed Commission on Service and Volunteerism. Their mission is to strengthen Ohio
communities through AmeriCorps service and volunteer engagement by supporting and funding programs and initiatives
that engage thousands of Ohioans of all ages. Interested participants may learn more about ServeOhio at
www.servechio.org or visit them on Facebook and Twitter.
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FAST Forward AmeriCorps Program
The Fairfield County Educational Service Center will have 30 Reduced Half-Time and 7 Quarter
Time AmeriCorps members (13.28 Member Service Years) to provide 23,400 hours of
mentoring services to students identified as low income, at-risk and chronically truant in
districts located within Fairfield, Franklin, Licking and Pickaway County School Districts. At the
end of the second program year, the AmeriCorps members will be responsible for increasing
school attendance, increasing credit attainment, and meeting college and career ready
milestones.

e 2018 Grant Award: $198,299

e Grant Year: Continuation Year 2

e Funding Priority: Educational Success & H.B. 410

Columbus City Corps
The YMCA of Central Ohio will engage 24 Half-Time AmeriCorps members (12 Member Service
Years) to implement mid-day health and wellness at elementary schools in Linden and the
Hilltop communities. Additional efforts include "Safe Routes to Schools" initiatives to bridge the
gap between Corps members, students and community connections while increasing activity
levels and continuing healthy-living practices with neighborhood beautification efforts along
safe routes. Members are young adults from the communities to gain training and professional
development. At the end of the second program year, the AmeriCorps members will be
responsible for students to increase physical activities, completion of "Safe Routes to Schools"
initiatives, with increased employment opportunities.

e 2018 Grant Award: $179,184

e Grant Year: Continuation Year 2

e Funding Priority: Healthy Futures & Economic Opportunity

Mercy Health Corps

Mercy Health proposes to have 10 Full-Time AmeriCorps Members (10 Member Service Years)
to provide services related to the reduction and prevention of Opioid Mercy Health emergency
departments abuse in Clermont, Hamilton, Clark, Brown and Huron counties. At the end of the
second program year, the AmeriCorps Members will be responsible for assistance with access
to treatment, education, follow up data collection, and SBIRT screenings for 16,000 individuals.

e 2018 Grant Award: $149,280

e Grant Year: Continuation Year 2
e Funding Priority: Healthy Futures & Opioid Response



7o
FOR YOUTH DEVELOPMENT © @
FOR HEALTHY LIVING =

FOR SOCIAL RESPONSIBILITY -
SERVE OHIO
Otag Lomanssinn ¢n Sery ce a0y Vounleenss

THE YMCA WITHOUT WALLS:
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LINDEN: A Community of Promise.
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Proven track record of providing unique, best in
class & community, assets to children and families

CAPACITY
BUILDING

EARLY YOUTH AND
CHILDHOOD - TEEN

DEVELOPMENT DEVELOPMENT

~
STRENGTHENING
COMMUNITIES y ©
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SERVICE
DEVELOPMENT AND
EXPANSION
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COMMUNITY | FUNDING
ENGAGEMENT COMMITMENTS
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Bringing collaborators
together, while leveraging
resources to build capacity

within the Linden
community
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EARLY CHILDHOOD EDUCATION

= Ages 17+; 10 Corps Members

= Train-the-Trainer models

= CDA

= Workforce development and access

= Examples: Daycare provider; Teacher;
and trainer
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YOUTH DEVELOPMENT
Ages 17-24+; 10 Corps Members

Train-the-Trainer models

Workforce development and access

Community beautification and enrichment

Example: Youth sports coaching, mentoring, and
program management; Safe routes to school; Blight
House abatement; Vacant lot beautifications
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Ages 17-24+; 10 Corps Members
= Implementing “Safe Routes to Schools” initiatives
»  Offering mid-day health and weliness activities
= Developing and completing neighborhood
beautification efforts along the designated ‘safe
routes’
, 72\
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THANK YOU

FOR YOUR SERVICE
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# MERCYHEALTH

Mercy Health by the numbers...

Nearly $1 million Jeern i S ™
33,500 employoes in Ohio and Kentucky

6.3 MillioN patient encounters a year

$8.95 billioN sonust impact on oo ecenonw

We are..

+ a proven destination for high-quality, affordable healthcare across Ohio and In western Kentucky. We are
Lransforming to better sarve our patlents and communities through enhanced primary care and Improved
health outcomes. We combine our histaric dedication 1o our local communittes with the advantages of a
$6 3 blillon system,

the largest health system and the fourth-largest employer in Ohio Throughout our ministry, we operate
nearly 500 places where patients can recelve care

a contributor to the communilies we serve. in 2016, we Invested $347 miilion in community benetit, 7.8% of
tolal operating expenses.

= astrong financlal company, with $6.3 billion In assets

6/13/2018



Mercy Health Strategic Pillars

Progress is monitored by: Amazing
Patient Care
Destinatlon metrics —
Long-term stretch
measures of performance
against the strategic pitlars

Mtiestones — Indicators ) Fnsmﬂng /
of progress toward one or Healthy [ Cépﬂn;ltlonal
more destination metrics ‘Communitios | Excellence

Key Performance indicators
(KP1) — Near-term measures
of progress loward milestones
(identified annually)
Creating
the Fulure

The Opiate Crisis

£59,000 to

i 65,000 peaple
i dred from drug
| overdases in the
# US,in2016

Drug overdose deaths,
1980 to 2016
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Facing Addiction in America:
The Surgeon General's Report on Alcohol, Drugs and Health

GETTING
| PEOPLE THE REDUCING
| TREATMENT HARM

THEY NEED

PREVENTING
OPIOID
MISUSE

CUTTING
THE SUPPLY

Ex: Reversing the Tide, Hamilton County’s Response to the Opiate Epidemic

The true impact is still to be determined...

Oplold verdese deaths’ 10 projacted scenarios

6/13/2018



Mercy Health’s Response

« Early identification and intervention (SBIRT)
« Prescription Reduction

» Medication Dropboxes

+ School Partnerships

« Treatment Partnerships

- Regional Innovation: Voluntary Inpatient Detox, Opiate Free ED
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Shifting the Paradigm

BINQN  Experimental JENGR | Recreational | NG Rroblem el Dependency
Use | Use se |

SBIRT: Screening, Brief Intervention, and Referral to Treatment

Screering
No: Mendoice posdive
O ~ betmnior
‘ High-risk user:
—  Brief
™\, Yes: Ask further g
Eﬁﬂ questions 10 ASS8sS il o)

level of use Sevore user:

——= Rofenal to
Treatmenl

Mercy Serves
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Program Overview

Mercy Serves Is a diverse, energetic, volunteer corps working in Mercy Health Emergency
Depariments across the state of Ohio, As a part of the broader opioid epidemic respanse,
navigators provide education, reatment placement, and emolional support lo Emergency
Department patienis with substance abuse disorders. Navigalors work alongside nurses,
providers, and addiction counselors lo ensure that any patient who Is ready for treatment
receives the necessary resources.

Mercy Support Team Structure

6/13/2018



Early Learnings

« There is ALOT to learn!

« Identified need for more robust education around:
» Emergency Department flow and culture
+ Understanding the Healthcare system

- Positive support for program and members from leadership, clinical teams, and
Mission team

- Needed to clearly define scope of the AmeriCorps role within the normal ED workflow

et
|-

EE

-1and find mo n-

}I r -KI’!Sth SOD
* Hospital -

151

Preliminary Outcomes

R The pehan 'seemed glad she was able to talk with us
e had been going through lately. One of

ts. | personally consider this is a
ecause | feel like we were able to reach
ient but, optimistically, able to help her
vell. | hope the resources and talk we had
i .' will serve as a way to help this patient

a sense of peace.”
018 member serving at Anderson
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Questions?
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FAST Forward
AmeriCorps Mentors

(Fairfield Advancing Students & Teachers Forward)

“ Falrfleld County
i Educational Service Center

Program Purpose & Benefits

»HB 410

» Attendance Services

» Mentors

» Impact on Student Success
» Member Development

HB 410

» House Bill 410 passedin Decemberof 2016

» Requirement for districts to form Absences Intervention Teamsand establish
a Stydent-Centered intervention Plan for each child deemed habituaily
buant

1. Change in definitions of Truancy and excessive absences

2. Changes in EMIS reporting

3. Changes in how students are discipline

4, Changes in the districts responsibilities when a child has
excessive absences or is habitually truant
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Attendance Services

» The FAST Forward program addresses these changes by providing Truancy 2ffi
and Mentors through AmeriCorps.

» Fairfield County Educationai Service Center:
1. Michelle Matchett - Truant Officer (Lancaster Public Schools)
2. Marci Wesselhoeft - Truant Officer (Serves 6 smaller surrounding duitﬂcl;n"
3. Tara Comer - Attendance Secretary
» Pickerington Local School District:
1. Jerry Francis - Truant Officer
2. Robin Nichols - Attendance Secretary

AmeriCorps Mentors

» FF AmeriCorps Mentors provides support to
at-risk student to address barriers to
attending, succeeding in school and the
community.

» Caseloads are assigned by districts and
ranging between 6 to 10 students per
Mentor

v

v

v

v

v

AmeriCorps Mentors Cont.

Serve as role models and coach students in the development of non-academic
skills needed for post-secondary success.

Complete College and career exploration activities through Career Cruisingor
Naviance (depends on the tool adapted by the students heme districts).

Guide students in working through the TEST Prep program to prepare them to
take the Ohio mandated ACT in their junior year of high school.

Malntain communication with the attendance officer and school district to
report progress, garner support and make referrals for additional services {#.gi
mental health counseling and alcohol and drug treatment, and/or provide
academic tutoring.

The minimum dose ta be provided is an average of three contacts a week
({phone, text, or email) and engagement of the youth in an average of six
activities a month.
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AmeriCorps Mentors Cont.

Impact on Student Success

» Good mentors don’t judge young people or impose their own beliefs on them.
Instead they remind them who they are and help them believe they have the
insights to make good choices. Knowing they are not being judged helps young
peopla think through decisions critically, shifting through the deeper values
that will inform the adults they become.

Mentors provide perspective to young peaple from their additional years of

life experiance. When obstacles seem over ing, mentars help put those
challenges in perspective. They also help young people see both sidesof a
situation, helping model the skills of positive skepticism.

v

Impact on Student Success

» Mentoring, at its core, guarantees young people that
there is someone who cares about them, assures them
they are not alone in dealing with day-to-day challenges,
and makes them feel like they matter. Research confirms
that quality mentoring relationships have powerful
positive effects on young people in a variety of personal,
academic, and professional situations. Ultimately,
mentoring connects a young person to personal growth
and development, and social and economic opportunity.
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Year 1: Impact on Student Success Cont.

» & districts and the ESC were served in 2017-18
» Pickerington LSD
» Lancaster City School,

Amanda-Clearcreek LSD

Walnut Township,

Liberty Union-Thurslen LSD,

Bloom Carroll ,and the

ESC's Success Cenler

» 77 Mentor/menkee matches with

v

v

v

v

» over 45 students improving either their grades, attendance, and/or behavior
(tracked through school records) throughout the 2017-2018 school year.

Member Development

AlneriCorpt, an

Esch Meittar erestind a personal Professional Development plan to reach their targeted goas
during and aftar tervice.

Each Mantar raceived mclusken in local school districts PD and individualized caaching and M)
from Program Coordinatus i Director as well as Lraining in the fallowing areas: f

» TR
» Futy Pame
» Cogrive Bshgacid Sirategiss

» Beyand pruvidi c.-lnmhryservi:g for our local commiynities, Fairfielt County ESC,
i wruly 1= dewnloping fuluve lesders.

v

v

» Pubhic School Works- Hats mendated Irsivngs
> ustics Toking
.
>

tfan it g

Traumy infermed Caie

—

» In this first year, the FAST Forward Program has assisted in:

Member Development Cont.

» 2 Mentors receiving teaching jobs in local school districts
» 1 Mentor has received a Social Work job at Lancaster City Schools
» 1 Mentor has received a position as an Educational Assistance
» 1 Mentor has landed a prime internship in a local school district
» 1 Mentor has received a contract ta coach full-time next year
» 1 Mentor has decided to go back to school to major in Education
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Changes for 2018-19

» Adjustment of MSY to include RHT and QT
» Increase from 27 Members to 37 Members
» Expansion to lower grades (3-6)

» Addition to Pickaway county ESC, Southwestern
City Schools and other districts depending on
availability of funded slots

» Addition of Restorative Justice Trained Trainer

Questions/Comments

-\
V- OH
© om0
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2018 Ohio AmeriCorps Formula Summary

ServeOhio is pleased to share the recommendations for expenditure of the Ohio Commission on Service and
Volunteerism AmeriCorps Formula allocation for program year 2018-201S.

ServeOhio received 20 Formula applications including 3 new and 17 continuation requests. Based on Formula
funding recommendations, the portfolio will total $4,114,801 to support 19 programs and 430 AmeriCorps
members.

Additionally, 7 Ohio organizations have been awarded $4,558,712 in 2018 Competitive funds from the
Corporation for National and Community Service (CNCS) to engage 544 AmeriCorps members. This represents
a 30% increase in funding from the current program year.

Combined Formula and Competitive Ohio appropriations for program year 2018-2019 is $8,673,513 to engage,
at minimum, 974 individuals across 26 programs. This represents an 18% increase in funding from the
previous year.

2018 AmeriCorps Funding Priorities

CNCS annually establishes priorities for AmeriCorps State & National funding and is responsible for the
evolution of these priorities to meet current challenges. It is recognized that these priorities will change
depending on the administration and/or current realities facing the country and Ohio.

e Disaster Services

e Economic Opportunity

e Education

e Environmental Stewardship

e Healthy Futures

e Veterans and Military Families

Throughout the Formula process, ServeOhio remained concentrated on proposals designed to meet critical

community needs within the following initiatives:

¢ Economic Opportunity - increasing economic opportunities for communities by engaging opportunity
youth, either as the population served and/or as AmeriCorps members, to prepare them for the workforce

e Education - improving student academic performance in Science, Technology, Engineering, and/or
Mathematics (STEM) during the summer and/or school year

e Encore Programs - programs that engage Americans age 55 and older

e Governor and Mayor Initiatives

e Healthy Futures - reducing and/or preventing prescription drug and opioid abuse; summer and/or school
year programming for increased access to health and wellness activities.

e Rural intermediaries - organizations that demonstrate measurable impact and primarily serve communities
with limited resources and organizational infrastructure.

e Veterans and Military Families - positively impacting the quality of life of veterans and improving military
family strength

e Additionally, we have continued our attention on the member service roles to ensure individuals will have
a significantly positive, life-changing experience while having a direct impact with service recipients.



2018 Ohio Formula Peer Reviewers

The external peer review is a required element of the Ohio AmeriCorps application process. Peer reviewers
offer strengths and weaknesses for eligible applications based on the narrative application criteria and do not
make decisions whether applications should be funded. The peer review process is used in conjunction with
the ServeOhio staff review and provides feedback to applicants. Peer reviewers provide an assessment of the

quality of applications.

e Lisa Much — Communications & Development Director, Ohio CDC Association
e Judy M. Silver — Retired teacher, school administrator and college instructor
e Priti Pandya —Family Resource Coordinator, Ohio Virtual Academy

2018 FORMULA FUNDING RECOMMENDATIONS |

Marshall University Research Corporation
Marshall University Research Corporation proposes to have 16 AmeriCorps members that will serve with

county health departments to visit high risk Type 2 diabetes patients weekly as part of a clinical care team in
Athens, Adams, Brown, Meigs and Washington Counties. At the end of the first program year, the AmeriCorps
members will be responsible for an average reduction in A1C of approximately 1 point in patients seen by
them for at least a half year with approximately 100 patients seen in total.

e Focus Area: Healthy Futures & Rural Intermediary

e Request: $151,409; 10.14 MSY — Full, Half & Reduced Half-Time slots

e Match: $77,890

e Cost Per MSY: $14,932

e Points Earned: 66% Combined; 66% Staff; 66% Peer

Ohio Department of Aging

The Ohio Department of Aging, Office of the State Long-Term Care Ombudsman, proposes to have 11
AmeriCorps members who will provide services to long-term care consumers in their designated regions of
Cincinnati, Dayton, Lima, Toledo, Mansfield/Ontario, Columbus/Hilliard, Wheelersburg/Portsmouth, Dover,
Cleveland, Uniontown/Akron/Canton, and Niles, Ohio. Members will conduct regular presence visits and
increase volunteer recruitment for resident visitations in long-term care facilities. At the end of the first
program year, the AmeriCorps members will be responsible for an increase in visits and knowledge of the

ombudsman program.

e Focus Area: Healthy Futures

e Request: $164,252; 11 MSY — 11 Full-Time Slots

e Match: $51,869

e Cost Per MSY: $14,932

e Points Earned: 55% Combined; 56% Staff; 55% Peer




ADDITIONAL FORMULA REQUEST

3 R Development Incorporated

3 R Development proposes to have 10 AmeriCorps members to undertake activities to implement
recommendations developed from the community assessment process, What if Middletown. Members will
facilitate family coaching sessions, participate in planning and implementing family activities, participate in
planning and implementing community development activities, tutor in after school program, facilitate
cultural programming, assist residents to seek out opportunities to grow employment through educational
advancement and certification programs, and conduct a symposium to train resident leaders in the urban core
of Middletown, Ohio. At the end of the first program year, the AmeriCorps members will be responsible for
increasing the economic opportunity profile of 33% of residents in Middletown's urban core.

e Focus Area: Economic Opportunity

e Request: $149,320

e Match: $137,662

e Cost Per MSY: $14,932

e Points Earned: 44% Combined; 34% Staff; 51% Peer

2018 OHIO AMERICORPS RECOMMENDED PORTFOLIO FOCUS AREAS

3%
jp—

16%

M Capacity Building
M Economic Opportunity

11%

W Education

@ Environmental
Stewardship

@ Healthy Futures

58%

$4,114,801
430 Member Slots
281.85 Member Service Years (MSY)




2018 Ohio AmeriCorps Formula Application Summary

June 12,2018

NEW APPLICATIONS Focus Area Slots |Msy  |2018 ~|2018Grant o mmended
CPMSY |[Request
Marshall University Research Corporation Healthy Futures 16 |10.14 |$14,932|5151,409 YES
Ohio Department of Aging Healthy Futures 11 [11.00 |$14,932(5164,252 YES
|3 R Development Incorporated Economic Opportunity 10 [10.00 [$14,932|%$149,320 NO
New Requests AT : R Rt 27 (2114 |  |$315,661 |
CONTINUATION APPLICATIONS Focus Area Siots [msy  |2018 |2018Grant | mmended
CPMSY |Request
City of Dayton Education/Economic Development 70 |21.14 |$14,930(5315,625 N/A
College Now Greater Cleveland |Education 10 |10.00 |$14,923($149,230 N/A
Community Properties Impact Corporation Education/Economic Opportunity 16 |10.00 [$14,912($149,121 N/A
Educational Service Center of Central Ohio Education 30 |15.00 |$14,932|5223,980 N/A
Fairfield County Educational Service Center Education 37 [13.28 [$14,932/$198,299 N/A
Horizons Education Centers Education 12 |12.00 ($14,917|5179,003 N/A
Mercy Health Healthy Futures 10 |10.00 |$14,928|$149,280 N/A
Northeast Ohio Medical University Education 40 (33.00 |$14,932|$492,752 N/A
Ohio History Society Capacity Building 10 [10.00 |$14,607|5146,069 N/A
Rural Action, Inc. Environmental Stewardship 31 [31.00 |$14,465|%448,424 N/A
Santa Maria Community Services Economic Opportunity/Healthy Futures 16 16.00 [$14,932/$238,912 N/A
Sinclair Community College Education 30 (30.00 [$12,8225384,653 N/A
Springfield Promise Neighborhood |Education 20 |10.00 |$13,716|$137,157 N/A
University Settlement Economic Opportunity 15 [11.00 |$14,932|5164,252 N/A
YMCA of Central Ohio Healthy Futures/Economic Opportunity 24 |12.00 |$14,958|5179,499 N/A
Youngstown Neighborhood Development Corporation Economic Opportunity 20 [5.29 [$14,932($78,990 N/A
|Zoological Society of Cincinnati Education/Environmental Stewardship 12 |11.00 ($14,899|5163,894 N/A
|Continuation Requests 3 BSe D s 403 (260.71 | 163,799,140 :
IRECOMMENDED AND CONTINUATION [TOTAL FORMULA PORTFOLIO 430 [281.85 [$14,599[$4,114,801 |




JOHN R. KASICH

GOVERNOR
STATE OF OHIO

Executive Order 2011-05K

Establishing an Anti-Discrimination Policy in State Government Employment

WHEREAS, all persons employed by the State of Ohio should be treated with the utmost
respect and civility by their fellow State employees and are entitled to enjoy a workplace free of

discrimination; and

WHEREAS, Atticle XV, Section 10 of the Ohio Constitution requires that appointments
and promotions in the civil service of the State be made according to merit and fitness; and

WHEREAS, it is the policy of my Administration to prohibit discriminatory employment
practices in State government and to ensure that all State government employees have equal
employment opportunities;

NOW THEREFORE, I, John R. Kasich, Governor of the State of Ohio, by virtue of the
authority vested in me by the Constitution and the laws of this State do hereby order and direct

that:

1. No person employed by any State Cabinet agency or by a State board or
commission shall discriminate against any other State employee or candidate for State
employment on the basis of race, color, religion, gender, national origin (ancestry),
military status (past, present or future), disability, age (40 years of age or older), genetic
information, or sexual orientation, as those terms are defined in Ohio law, federal law,
and previous Executive Orders, in making any of the following State government

employment-related decisions:

Hiring

Layoff

Termination

Transfer

Promotion

Demotion

Rate of Compensation

Eligibility for In-Service Training Programs

PR Mo Ao o

2. Any State employee or candidate for State employment who believes that any
State agency, board, or commission or any officer or employee thereof has discriminated



against him or her in violation of this Order may file a complaint with: (a) their own
supervisor; (b) the particular agency’s Equal Opportunity Office; (¢) the Equal
Opportunity Division of the Ohio Department of Administrative Services; (d) the Ohio
Civil Rights Commission; or (e) the U.S. Equal Employment Opportunity Commission,
All such complaints will be investigated and resolved within the time frame allowed for
claims of discrimination that are recognized by Ohio and federal law. Persons
determined to have engaged in unlawful or improper discrimination in violation of this
Executive Order may be subject to discipline up to and possibly including termination of
State employment, as well as other sanctions that would be applied to illegal
discriminatory conduct under Ohio law.

I signed this Executive Order on January 21, 2011 in Columbus, Ohio and it will expire
on my last day as Governor of Ohio unless rescinded before then.

Jolé_lyf(asic'h, Governor

Jon Husted, Secretary of State

Page 2 of 2
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Directive No. HR-D-14
Effective Date: 12/14/2011

TO: All Appointin thorities and’ﬁnnel Officers
e
FROM: Robert Blair, : \part ent of Administrative Services
RE: Employee Anti-Discrimination and Anti-Harassment Reporting Policy and Procedures
PURPOSE

The purpose of this directive is to establish procedures for state employees to report claims of
discrimination and discriminatory harassment and retaliation, and to emphasize that discrimination,
discriminatory harassment, and retaliation will not be tolerated in the workplace. This directive is not
intended to be a complete statement of federal and/ or state law, or an employee’s rights regarding
discrimination, discriminatory harassment and retaliation. As always, an employee should seek the
counsel of an attorney for questions regarding the law and the rights thereby accorded.

GENERAL

It is the policy of the state of Ohio to maintain a working environment free from any discrimination,
discriminatory harassment and retaliation. It is the policy of the state of Ohio to prohibit discrimination,
discriminatory harassment and retaliation of applicants and employees due to race, color, religion,
gender, national origin (ancestry), military status (past, present, or future), disability, age (40 years of
age or older), genetic information, or sexual orientation in making certain employment-related decisions.

Procedures for Reporting Claims of Discrimination and Harassment

Any employee or applicant for employment who believes that he or she is a victim of discrimination,
discriminatory harassment, or retaliation based on race, color, religion, gender, national origin
(ancestry), military status (past, present, or future), disability, age (40 years of age or older), genetic
information, or sexual orientation should report the incident(s) to either his or her supervisor, the agency
EEO officer, the Department of Administrative Services, Equal Opportunity Division at (614) 466-8380
or the Ohio Civil Rights Commission at (614) 466-7742.

Any employee or applicant who believes that he or she has been subject to sexual harassment, through
unwelcome sexual advances, requests for sexual favors or any other verbal or physical conduct of a
sexual nature by a superior, subordinate or peer, should advise the individual that the action is not
welcome, and request the harasser to cease the offending behavior. The aggrieved individual must then
report such incident(s) to either the agency EEO officer, the agency human resources manager or the
Department of Administrative Services, Equal Opportunity Division.

Any managerial or supervisory employee, who receives a report of discrimination, discriminatory
harassment or retaliation, must immediately report the complaint to the agency EEO officer. The report
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John R. Kasich, Govemor
Robent Blair, Dircctor
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cannot be kept strictly confidential. However, the information concerning the allegations shall be
communicated to others only as necessary to investigate and take appropriate disciplinary action. There
shall be no retaliation against an employee for reporting allegations of discrimination or discriminatory

harassment or other inappropriate behavior.

Internal Resolution of a Claim

Each agency must adopt a policy outlining the process for internal resolution of claims. Such policy must
include procedures for promptly and thoroughly investigating allegations and determining what
corrective action would be appropriate, if any. All allegations must be investigated.

Procedural Facts Regarding the Filing of a Complaint Based on a Protected Class

A formal complaint of discrimination or discriminatory harassment or retaliation may be fited with any or
all of the following entities: (1) the state of Ohio, Equal Opportunity Division, or the agency EEO officer
within 30 days of the most recent incident of alleged discrimination, discriminatory harassment or
retaliation(2) the Ohio Civil Rights Commission within six months; and/or (3) the federal Equal
Employment Opportunity Commission within 300 days of the most recent incident of alleged
discrimination, discriminatory harassment or retaliation. Notwithstanding these deadlines, a complaint
reporting an incident of sexual harassment may be filed with the agency EEO officer or Department of
Administrative Services, Equal Opportunity Division at any time, but should be made immediately after

the incident occurs.

The agency EEO officer shall notify the complainant of the complainant’s right to file a complaint as well
as the appropriate deadlines for filing. Complaints may also be filed electronically at:
http://das.ohio.qov/Eod/AAEEQ htm, “Submit an EEO complaint.”

Upon the filing of an internal complaint, the EEO officer of the appropriate agency must forward all
information to the Equal Opportunity Division in the appropriate format. The EEO Officer of the
appropriate agency shall conduct an investigation of the complaint. Within 60 days from the filing of the
complaint, the agency shall render a decision regarding the investigation. The investigation time may be
continued depending on extenuating circumstances.

The complainant may request a hearing through the Department of Administrative Services, Equal
Opportunity Division, if he or she is not satisfied with the agency’s decision and/or resolution. The Equal
Opportunity Division will select a hearing officer to preside over and render a decision on the case. The
agency shall have 30 days to act on the decision of the hearing officer, if any action is required. The
complainant may request a final review and decision from the state EEO coordinator (within the
Department of Administrative Services, Equal Opportunity Division) within 30 days of the decision of the
hearing officer if the complainant is not satisfied with that decision.

Filing a Complaint

A formal complaint may be filed with any or all of the following entities: (1) the state of Ohio, Equal
Opportunity Division, or the agency EEO officer within 30 days of the most recent incident of alleged
discrimination or harassment; (2) the Ohio Civil Rights Commission within six months; and/or (3) the
federal Equal Employment Opportunity Commission within 300 days. Notwithstanding these deadlines,
a complaint reporting an incident of sexual harassment may be filed with the agency EEO officer or



Department of Administrative Services, Equal Opportunity Division at any time, but should be made
immediately after the incident occurs.

The agency EEO officer shall notify the complainant of the complainant’s right to file a complaint as well
as the appropriate deadlines for filing. Complaints may also be filed electronically at:
http://das.ohio.gov/Eod/AAEEO htm, “Submit an EEO compliant.”

Upon the filing of an internal complaint, the EEO officer of the appropriate agency must forward all
information to the Equal Opportunity Division in the appropriate format. The EEO Officer of the
appropriate agency shall conduct an investigation of the complaint (when appropriate). Within 60 days
from the filing of the complaint, the agency shall render a decision regarding the investigation. The
investigation time may be continued depending on extenuating circumstances.

The complainant may request a hearing through the Department of Administrative Services, Equal
Opportunity Division, if he or she is not satisfied with the agency’s decision and/or resolution. The Equal
Opportunity Division will select a hearing officer to preside over and render a decision on the case. The
agency shall have 30 days to act on the decision of the hearing officer, if any action is required. The
complainant may request a final review and decision from the state EEO coordinator (within the
Department of Administrative Services, Equal Opportunity Division) within 30 days of the decision of the
hearing officer if the complainant is not satisfied with that decision.

ENFORCEMENT

Discrimination and discriminatory harassment and retaliation will not be tolerated. Such conduct is
subject to discipline, up to and including termination. Supervisory employees are advised that they may
be subject to personal liability for acts of discrimination and discriminatory harassment and retaliation
and may be responsible to provide their own legal defense.

In addition to enforcement authority vested in the Equal Opportunity Division, each agency is
responsible for implementing and enforcing this directive. Agencies must develop internal policies and
procedures for reporting discriminatory harassment, discrimination, retaliation and other offensive
behavior under the guidance of the Equal Opportunity Division. This directive and each agency's
specific policy must be disseminated to all employees, and included in all orientation materials and
employee handbooks. Each agency's internal policies and procedures should be disseminated to each

employee on an annual basis.

This directive supersedes any previously issued directive or policy and will remain effective until
canceled or superseded.

AUTHORITY & REFERENCE

ORC Chapter 4112
ORC 123:1-49-02
Executive Order 2011-05K
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Sexual Harassment FAQs for Supervisors and Managers

Q. What is sexual harassment?
A. Sexual harassment is a form of sex discrimination and is prohibited by Title VII of the Civil Rights act of 1964,

Ohio Revised Code 4112.02, Ohio Administrative Code 123:1-49, the Anti-Discrimination Policy in State
Government Executive Order 2011-05K, and state agency policy. Unwelcome sexual advances, requests for sexual
favors, or other hostile conduct that targets someone based on gender constitutes sexual harassment when that
conduct explicitly or implicitly effects a person's employment, unreasonably interferes with a person's work
performance, or creates a work environment that is intimidating, hostile, or offensive.

Q. What can [ do to prevent sexual harassment in my workplace?
A. There are many things a supervisor or manager can do to prevent sexual harassment, including:

e Read and understand your agency's sexual harassment policy.

e Understand what sexual harassment is and what behaviors are inappropriate.
Ensure that your employees are familiar with and have access to your agency's sexual harassment policy; post
the policy in a prominent place and distribute copies to employees.
Make sure employees receive regular trainings to educate them about sexual harassment and how to report it.
o Make yourself available to employees; allow employees a space to report incidents of harassment. If
employees have a difficult time discussing these issues directly, you could create an office suggestion box,
where employees could voice concerns anonymously.
If a complaint is being investigated, be sure to be both neutral and objective. During the investigation and
possible discipline of a harasser, coworkers may feel angry or threatened by the complainant. Be sure to stop
rumors and offensive actions by coworkers immediately if an incident occurs. Demonstrate clearly that this
behavior will not be tolerated.
Monitor the conduct and environment of your workplace. Maintain a zero-tolerance policy for sexual
harassment in the workplace and take immediate action to address inappropriate behavior before it escalates

or creates a hostile work environment.

Q. Where does unprofessional behavior stop and illegal sexual harassment start?

A. The legal grounds for committing sexual harassment are quite rigorous: one must show that there was severe or
pervasive unwelcome sexual conduct, or a hostile work environment that is filled with sexual innuendo, abuse, or
insults. Is every single sexual joke by itself illegal? Probably not, but is it unprofessional. Unprofessional conduct is
defined as disrespectful, inconsiderate, or impolite behavior. While not every single off-color statement is illegal,
they are all unprofessional and do not belong in the workplace.

Q. Why should prevention include putting a stop to unprofessional behavior?

A. Unprofessional behavior, while legal, can lead to many problems, including sexual harassment. If unprofessional
behavior is ignored or allowed to flourish it can easily get out of hand. This impacts the work-culture. While one off-
color remark may not meet the legal definition of sexual harassment it is rare that one remark comes alone. If others
see that it is tolerated they may well assume that they too can participate in this type of behavior. One remark leads
to another and soon the workplace is filled with sexual innuendo, abuse, or insults. The purpose of prevention is to
stop the behavior before it reaches this point. Supervisors and managers have extra responsibility to make sure this

type of behavior is not allowed to flourish under their watch.

Q. Can | be held liable for sexual harassment that occurs in my workplace?

A. Yes, supervisors and managers can be held liable for sexual harassment that occurs under their management. If
you are made aware of sexually harassing behavior in your workplace, it is your responsibility to address it. If you
fail to address sexual harassment when it is brought to your attention, you and the state may can be held liable.

Q. Can consensual sexual relations between a supervisor and subordinate be considered sexual
harassment?

A. Yes, while a consensual sexual relationship between a supervisor and a subordinate is not prohibited by law, it
will always have consequences, some of which can be considered sexual harassment. Your agency policy may

cooclarndy ciuployer.
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outright prohibit this type of relationship. It is important for managers to maintain high standards of professionalism,
fairness, and impartiality in their supervision of employees. These standards may be compromised, or at least the
appearance of neutrality will be compromised, if a manager engages in a sexual relationship with a subordinate. It is
difficult to give an impartial performance review to someone with whom you are involved in a sexual relationship.
Moreover, if the relationship between the supervisor and the employee ends or creates a hostile environment for
others, then it may form the basis upon which a sexual harassment complaint can be filed. For professional
reasons, these relationships should be avoided and, if one occurs, both individuals may want to consider the

possibility of transfer.

Q. What should [ do to help a complaining employee?
A. Provide the complaining employee with appropriate information for how to access the internal complaint process,

and act to address the issue immediately. Ensure the employee is aware that they may not be retaliated against for
making a complaint. Check back in with the employee regularly to make sure the harassment has been adequately

addressed and that no retaliation has occurred.

Q. My staff are ignoring/shunning someone who has complained, what should | do about it?

A. This could be considered retaliation and could be a basis of a second complaint. These are difficult situations
and should be handled with care. Call your equal opportunity officer or human resources specialist to help deal with
this situation. Shunning and rumors create an uncomfortable, unacceptable work environment. Have the manager
involved intervene, with the help of a specialist if necessary, and address the specific individuals regarding their
participation in the ignoring/shunning. This needs to be done tactfully so that the privacy of the individuals involved
is not violated. Employees should be told they do need to work together in a professional and respectful manner.

Q. What records should | make?
A. Document everything! The importance of documenting everything, such as conversations with involved parties,

cannot be overestimated. Keep all evidence of the harassment and make this evidence available to the investigator
if an investigation becomes necessary. Document all actions you took, if any, to resolve the situation. Document
everything you witness, everything you do, what you say and who is present or a witness for any conversations or
behavior. You may be called upon later to defend your actions; it is important that you can demonstrate that you

took appropriate action.

Q. What should I do if an employee is being sexually harassed by the public, customers, or vendors?

A. Managers and supervisors are also responsible for ensuring that their employees are not sexually harassed by
the public, customers, or vendors. All managers and supervisors should inform their employees that such conduct
will not be tolerated and that they should immediately report any sexual harassment. If the harasser is a customer,
you must still take appropriate action within your control to ensure that the offensive behavior stops. It may be
necessary for you to have a conversation with the offender, informing him or her that their behavior is unacceptable.

You may need to:
e Ask the alleged harasser to leave the premises
Report his or her behavior to his or her superior and follow-up with that supervisor

« Contact security
e Follow-up with the harassed employee
« Follow your agency’s policies for reporting sexual harassment

Q. If  receive a complaint, is it confidential?

A. You cannot guarantee complete confidentiality. Employees have a right to privacy regarding personal
information. Managers and supervisors should respect the privacy of all parties concerned in a sexual harassment
allegation. If you are reviewing a sexual harassment allegation, only involve those persons who can provide
relevant information to determine the facts regarding the alleged conduct. Advise persons who must be involved in
the review that it is necessary that the privacy of all parties must be honored. Be an example to your employees,

and put a stop to office rumors, innuendo, and accusations.
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Sexual Harassment FAQs

Q. What is sexual harassment?
A. Sexual harassment is a form of sex discrimination and is prohibited by Title Vil of the Civil Rights Act

of 1964, Ohio Revised Code 4112.02, Ohio Administrative Code 123:1-49, the Anti-Discrimination Policy
in State Government Executive Order 2011-05K, and state agency policy. Unwelcome sexual advances,
requests for sexual favors, or other hostile conduct that targets someone based on gender constitutes
sexual harassment when that conduct explicitly or implicitly effects a person’s employment, unreasonably
interferes with a person’s work performance, or creates a work environment that is intimidating, hostile, or

offensive.

Q. Does sexual harassment have to be sexual in nature?
A. No, sexual harassment does not have to be sexual in nature. Unwanted conduct that singles a person

out because of their gender, regardless of any sexual overtures or lack thereof, is still harassment based
on sex and is also prohibited.

Q. Can | be sexually harassed by someone who is the same gender as lam?
A. Yes, sexual harassment can occur between people of the same sex or people of the opposite sex.
The key factor in determining sexual harassment is whether the unwelcomed conduct is based on the .

victim’s gender, regardless of the gender of the harasser.

Q. Do | have to be a target of harassment to be a victim of harassment?

A. No, you do not have to be the direct target of harassment to be a victim of harassment. A person who
is not directly targeted by harassment, but who nevertheless is impacted by an intimidating, hostile, or
offensive work environment that results from the harassing behavior of others can still file a complaint of

harassment.

Q. | wasn’t fired or economically injured, but | was still sexually harassed. Can | file a complaint?
A. Yes, a person can still file a complaint for unlawful sexual harassment even if they are not ultimately
discharged or economically damaged because of the harassment. Being required to suffer through
harassment as a condition of employment is itself discriminatory and illegal.

Q. Is all sexual conduct sexual harassment?
A. No, conduct must be unwelcomed to be harassment. Victims are encouraged to tell their harasser

that their conduct is unwelcome if it is safe to do so, and they should report the harassment using the
agency’s complaint process.

Q: | had an intimate relationship with a co-worker but broke it off. If that co-worker harasses me,
can 1 still bring a claim for sexual harassment?

A: A sexual harassment claim is based on unwelcome conduct. If you have made it clear to your co-
worker that you have no further romantic interest in him or her, any ongoing, unwelcome sexual attention
that is severe or pervasive could be the basis for a harassment claim. You must proactively make it very
clear to your co-worker that the attention is unwelcome. If you do, your prior relationship will not excuse

his or her harassment.

Q: What should | do if my manager is sexually harassing me?
A: Report the situation right away, using your agency's complaint process. If the agency process requires
you to report harassment to your manager, make a complaint to your manager's manager, the human
resources department, or an EEO agency officer. Put your complaint in writing.
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Q: How do I file a complaint with DAS?

A: You my file a complaint with DAS by going to your agency EEO officer to file a complaint, by calling
the Equal Opportunity Division of DAS and speaking with an EEO officer to file your complaint, or you
may go to the DAS website at www.das.ohio.gov, navigate to the Equal Opportunity Division page, and
clicking on the “File a Discrimination Complaint” link under “Quick Links.”

Q: When can | file a complaint with DAS?
A: You may file a complaint with DAS if you meet the following criteria:
« Be an agency employee or candidate for state employment;
Allege that the improper conduct occurred in the making of a state government employment-
related decision including, but not limited to, hiring, layoff, termination, transfer promotion,
demotion, rate of compensation, or eligibility for in-service training programs;
« File the complaint with either the agency or with the Equal Opportunity Division in person,
electronically, by U.S. mail, or through an authorized representative; and
« File within 30 calendar days of the date of the alleged improper conduct.

Q: | have filed a complaint. What are my rights?
A: After you have filed your complaint, you have the following rights:

« Atany stage in the filing or investigation of a complaint, the complainant may be accompanied,
represented, and advised by a representative of his or her own choosing.
An agency or complainant may request a complaint be investigated by an external investigator
when a conflict of interest is perceived to exist within the agency.
Throughout the discrimination complaint process, complainants will receive notice of his or her
right to file a charge affidavit with the Ohio Civil Rights Commission or the federal Equal
Employment Opportunity Commission, including the time limits for filing such charges.

Q: | have filed a complaint with DAS. Can [ still file with Ohio Civil Rights Commission (OCRC) or
the US Equal Employment Opportunity Commission (EEOC)?

A: Yes. Atany time in the discrimination complaint process, the complainant has the right to file with the
Ohio Civil Rights Commission within six months and/or with the U.S. Equal Employment Opportunity
Commission within 300 days of the alleged improper conduct. Visit OCRC at www.crc.ohio.gov and

EEOC at www.eeoc.gov, for more details.

Q: Can my employer retaliate against me for filing a sexual harassment claim?

A: No. Federal law prohibits employers from retaliating against employees who engage in protected
activity. Protected activity includes participation in an EEO process such as filing a complaint or acting as
a witness in an investigation, as well as opposing conduct that you believe is discriminatory. You are also
protected from retaliation for appearing as a witness in another employee's sexual harassment lawsuit.
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TRAINING OBJECTIVE

- Understand Law Prohibiting

~ Discrimination & Harassment



Civil Rights Act
ADEA (Age)
ADA (Disability)
GINA (Genetics)
Military

ORC 4112.02
OAC 123:1-49
Agency Policy
Executive Orders/
Directives
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An EEO Employer 3 v

Definition of EQUAL OPPORTUNITY EMPLOYER

an employer who agrees not to discriminate against any employee or job applicant
because of race, color, religion, national origin, sex, physical or mental disability, or age

¢

Did you ?mﬁw ~ The Employer gives

An mac,o<m<<w_mm, Who assurance that all |
aoﬁowmm:mmmso employment-related actions
Emm,m,,%, are based on Objective and
2oL laws. Nondiscriminatory criteria.




Employment Related

Decisions

« Job Advertisements

* Recruitment

+ Application & Hiring

« Job Assignment & Promotions
« Pay & Benefits

Discipline & Discharge
Reasonable Accommodation
Training & Apprenticeship

Term & Condition of Employment




Employment
Discrimination

‘Unfair treatment based on
- protected class in
- employment related decision

' Harassment based on
S protected class,
__Including work environment

- Action based on request for
: reasonable workplace
~ accommodation

- Retaliation based on
- assertion of EEO right




mmo Retaliation Defined

.Hooco: for an individual who mmmm:m rights or participates in

3

rote ﬁma moﬁ_sq to be free from employment a_mo::,__:m:o:
. including harassment.

Examples of Protected Activity:

« Filing an EEO case

« Reporting discrimination or harassment

« Participating in an EEO matter as a witness

« Refusing to follow orders that result in
discrimination

+ Resisting sexual advances or intervening to
protect another

« Requesting a reasonable accommodation




Retaliation: HR & EEO T —

>:mmO Retaliation claim is NOT a Shield to HR Work Rule violations,
- when the HR action is properly documented and the employment
5  related decision is objective and non-discriminatory.
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Are you a member of a
protected class?

An employee may be
harassed by their supervisor,
a supervisor in another area,
a co-worker, an agent of the

employer, or a visitor.

It is possible for a supervisor
to be harassment by
subordinates, but itis a
difficult case to prove.




Quid Pro Quo

Becomes a condition of
continued employment

Hostile Work Environment
Severe or pervasive to
create a work environment
a reasonable person would
consider hostile

Unwelcome means the employee
did not solicit or incite the
conduct, and regards it as
undesirable or offensive.
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" Hostile Work-Environment:
Severe or Pervasive

— Number of Incidents




The behavior/
conduct will be
judged on its impact
to the offended
individual or on the
work environment,
regardless of how the
accused attended the
conduct to be
interpreted.
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An objective legal standard, utilizing
a fictitious reasonable person, to
determine if the behavior
constitutes harassment under the
same circumstances and facts.

This standard protects against é

hypersensitive people and
desensitized “sick” work places.
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Harassing Behavior: Examples

Verbal: Terms of Endearment, Asking for Sexual
Favors, Jokes, Slurs, Name-Calling, Insults,
€ ¥ A Spreading Rumors, Innuendos

Non-Verbal: Staring, Leering, Following,

Stalking, Written Communication, Gestures; fxm X ar
Inappropriate Self-Touching L )
Physical: Blocking, Close-Standing, Touching, MM\. .M

Groping, Grabbing, Hugging, Kissing, Sex, Rape

Visual: Pictures, Drawings, Screensavers,
Emails in Public View




g)g.g’ E
gg_é',; —
=8 9
@ O N
-1

o o
50 ¢
cf =

o S o
vz

= |

2% 4
O

Joda
10} Aoijod
MO||04

julejdwo)n
e 9|4




TRAINING OBJECTIVE

- Understand How to
Make a Complaint About

Discrimination
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30 days from date of
alleged discrimination

6 months from date of 300 days from date of
alleged discrimination alleged discrimination
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Stata of Ohic Phone Search
File a Ciscrimination Complaint
IT Enterprise Services

Lean Ohio/Six Sigma

Leaming on Demand

MARCS

Hot Links

* File a Discrimination Comptaint
Commuter Choice

Deferred Compensation
Employes Assistance Program
Health Beneftts

Learning and Professional Development
Take Charge! Live Welll
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Work Culture and
Sexual Harassment

60-75%

LS. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

SELECT TASK FORCE
ON THE STUDY OF
HARASSMENT IN THE WORKPLACE

REPORT OF CO-CIIAIRS
CHaAl R, FELDBLUM & VICTORIA A. LIPNIC

JUNE 2016
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Work Environment
and Risk

« homogenous workforce
« some don’t conform to “workplace norms”
« cultural & language differences

» outside social discourse

« youthful workforce

« “high-value” employees

+ significant power disparities

« reliance on customer satisfaction
« monotonous or low-intensity tasks
« isolated workspaces

« tolerance of alcohol consumption

« decentralized workplace '



Where to Start

Leadership Ensure Allocate = Delegate
act with a effective time - enough
sense of  policy and _ and " power and

urgency. = training. = resources. | authority.




EEO Prevention Tools:
Policy & Procedure
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. Investigation

- Ensure

Complete and

. Thorough
Complaint

Retaliation

Reporting

“New”
Employee &
Manager
Trainings

Managers
accountable
for monitoring

Anti-Bullying
Policy

Updated and

Effective Anti-

Discrimination

/ Harassment
Policy 4

Updated and
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Business Case for
Prevention

direct costs in “handling” cases




the state is vicariously liable
for unlawful harassment by

The employer is responsible for
acts of its employee “agents”

« The employer should prevent
harassment
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Ohio Cammission on Service and Yoiunteezism

Meeting Date: June 14, 2018

Commission Meeting Visitor Log and Comment Request

The Ohio Open Meetings Act (ORC 121.22) requires public bodies to take official actions and conduct deliberations upon official business only in open meetings

where the public may attend and observe.

Visitors are asked to sign in below. Note that the Open Meetings Act does not bestow upon attendees the right to

be heard at a public meeting. Nevertheless, ServeOhio has determined that providing a Public Comment Period at the commencement of its regular meetings is
a simple way to promote open government by allowing for constituent feedback. Visitors must indicate below their request to address the meeting, subject to
approval by the Chairperson, on a matter relevant to the published agenda for the meeting, or as general commentary on the programs and/or public purpose of

the agency. Comments may not exceed five minutes per person.

Last Name

First Name

i

Address

City, State, Zip

‘Representing
(Organization/Title)

Speak?
Y/N

Topic
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